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- Reimbursement, Prospect/economics; United States 
- Hosp Top. 1984 Nov-Dec; 62(6): 4-6. 
- SIMMONS BP 
- How to save time, money and personnel in central ser- 


vice and infection control. 


Eng 
- Central Supply, Hospital/ “standards 
- Cross infection/*prevention & control; Disinfec- 


tion/ “standards 


- Human; Sterilization/*standards; United States 

- Hosp Top. 1984 Nov-Dec; 62(6): 38-44. 

- RYAN P 

- Central service Q & A: running a biological indicator 


with every flash load. 


- Human; Nursing Assessment; *Nursing Staff, Hospital 

- Patient Care Pianning/*methods; United States: 
“Writing 

- Hosp Top. 1984 Nov-Dec; 62/6): 34-6. 

- SWORD CM 

- Teaching clerical support staff effective techniques for 
dealing with behavioral problem patients. 


- United States 

- Hosp Top. 1984 Nov-Dec; 62/6): 28-33. 

- SLOWIAK P 

- How department heads can use cost studies to reduce 


hospital costs. 


~ Eng 

- Costs and Cost Analysis/*methods 

- Equipment and Supolies, Hospital/ economics 

- Hospital Departments/*economics; Operating 


Rooms/ economics 


- United States 

- Hosp Top. 1984 Nov-Dec; 62/6): 26-7. 

- OLIVER TG 

- Operating a health facility during difficult times. 
~ Eng 


Medical Staft Privileges/ “legislation & jurisprudence 
- Medical Staff, Hospital/*legislation & jurisprudence; 


Missouri 


- *Professional Standards Review Organizations 

- United States Health Care Financing Administration 

- Hosp Top. 1984 Nov-Dec; 62/6): 25. 

- FRELICH H: FINKELSTEIN SF 

- ‘The Humpty Dumpty syndrome’’ — patient falis — 


standing your ground. 


- Eng 

- *Accident Prevention 

- Financial Management/‘*legisiation & jurisprudence; 
“Hospital 


- Human: 


Risk Management/*iegisiation & 
jurisprudence 


- United States 

- Hosp Top. 1984 Nov-Dec; 62/6): 23-4. 

- SIBLEY SC 

- Hospital libraries - they more than pay for themselves. 


JULY /AUGUST 1985 


- Eng 

- Alaska; Central Supply, Hospital/*standards 

- Hospital Bed Capacity, 100 to 299; Quality Control 

- Sterilization/ *standards 

- Hosp Top. 1984 Nov-Dec; 62(6): 37, 49. 

- SNOOK LS 

- How to write nursing care plans — an easy five step 


method 


- *Cost 


Education, Continuing/ “economics 


Benefit Analysis; 
vices/economics 


information Ser- 


- Libraries, Hospital/*economics; United States 

- Hosp Top. 1984 Nov-Dec; 62/6): 21-2. 

- SKELTON JT 

- How to finance employee education: hospital and 


employees should both gain. 
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- “Personnel Administration, Hospital; Training Support 
- United States 

- Hosp Top. 1984 Nov-Dec; 62/6): 19-20. 

- TRUNZO TE 

- How do you handle an employee who steals? 

~ Eng 

- “Employee Discipline; Employment; Hospitals; Human 
- “Personnel Management; Theft/*prevention & control 
- United States 

- Hosp Top. 1984 Nov-Dec; 62(6): 18, 20. 


AU - PALKON DS 
Tl - Robotic technology in health care settings. The goal — 
increased productivity. Part ||. Applications already in 
use. 
~ Eng 
- *Automation; “Efficiency; *Hospitals; Laboratories 
- Pharmacy Servce, Hospital; Research; United States 
- Hosp Top. 1984 Nov-Dec; 62(6): 11-7. 


THE EDUCATION PROCESS, continued trom page 39. 


that these changes are given to all personnel 
by the most effective means. 

Always be ready to insure your training 
programs benefits the department and ac- 
complishes the objectives you yourself have 
determined. 


STRESS, continued from page 21. 


and a science which when performed effec- 
tively enables us to create a more meaningful 
experience within our lives. 

Stress management strategies must take 
into account the individuals’ background, 
personality styles, present environment and 
other important factors. No strategy will 
work unless use use it and work at it. Two im- 
portant lessons to be learned in managing 
stress is that “you can’t be all things to all 
people” and “to the extent you help others 
they will help you”. 
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5LEADING CAUSES OF DEATH AND PRO- 
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Coming Next Issue . 


© How Your Hospital Can improve Productivity Through 

A Career Mobility Program 
One of 16 management practices in an” “Innovations in Health Care 

Management’ Project Now in operation at seven hospitals. Some of 
the results of a 3 year grant of $883,600. by tne W.K. Kellogg Found- 
ation 

© Sterilization of Hospital Textiles 

© Care And Processing Of Surgical instruments 

© Training Eases DRG impact 

© A Process of Material Management That interfaces With 
Nursing To Cut Cost 

© The Development Of An Oncology Service in A Com- 
munity Hospital: The Nursing-Pharmacy Interface 

© Marketing Innovations 


How you can determine whether your ob- 
jectives have been met will be presented in 
the next issue in Part 3 of The Education Pro- 
cess. 
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Gal 


Save time for medical professionals. 
Record racks hang over the bed 
footboard, or attach to doors or 


walls. Seven stock types plus 
special models. 


RAYMO PRODUCTS INC. 
212 So. Biake, Box 248 
Olathe, KS 66061 913-782-1515 
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